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Schedule from Monday to Friday from 9.30 to 19.30
Calle Vicent Tomas i Marti, 7 bajo, 46015, Valencia.

School Phone: 66130 76 41
School Emergency School: 622611288
info@itercamino.com
www.itercamino.com
Wechat - itercamino_idiomas
Instagram - @itercamino_idiomas
Tiktok - @itercamino
Facebook - lter Camino - Spanish Language School.
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Iter Camino Idiomas is an academy located in Valencia, a beautiful coastal city in Spain.
Specifically, we are located on Tomas i Marti Street, No. 7 in the Beniferri neighborhood, a
quiet area of the city and very well connected both to the city center (30 minutes on
foot) and to the airport. In the surroundings, we can find all kinds of essential services:
banks, post office, supermarkets, as well as bars, restaurants, and leisure places, a library
very close to the center, and extensive public transportation services: bus stops (No. 62
and 63), metro (Beniferri station), and tram (Florista station).

Iter Camino Idiomas has been a language teaching center from its beginnings, focusing
on teaching Spanish and Spanish culture to foreign students and teaching Chinese to
Spanish and Chinese students. We use the most modern teaching methods based on the
communicative approach and the European Framework of Reference for Language
Teaching, as outlined by Iter Camino and the Cervantes Institute. A highly qualified group
of teachers, classes of the highest quality, student quality control, and individualized
follow-up are some of the pillars on which Iter Camino bases its work to maintain the
interest and daily effort of our participants. Additionally, we are an authorized SIELE exam
center (No. 32809) and offer the realization of these exams every Tuesday and Friday in
the afternoon (from 16:00 to 19:30).

Iter Camino has a highly qualified and efficient team that will help you solve any doubts,
so you should feel free to approach any of us:

Adan Liu, the director, is responsible for the financial and accounting department of the
center and is also available to help with any issues.

Bing Bing handles the marketing and administrative department of the school, so you
should approach her for payment and deadline matters.

Daniel Mufoz is a Spanish teacher and head of studies. Among his missions is to organize
course programs, structure various groups, and serve as a contact between students
and the center's directors. Feel free to contact him at any time to solve academic
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THE STUDENT

Your teachers know that Spanish is not your native language and that you have not
studied in Spain; therefore, they will provide you with all the necessary information for
you to understand them. However, it is expected that you behave like a mature and
responsible person.

Class Attendance

Attendance to class is a privilege, and it is expected that all students attend regularly
and punctually to all their classes. Each teacher will take attendance in their classes.
These records are reviewed by the management of Iter Camino. Classes will be taught
by prepared and experienced teachers. Attendance Certificate.

The center will issue a certificate at the end of the course. It will be based on the
constant evaluation of your progress and the European Reference Framework scale.

You will be entitled to it when you have satisfactory attendance, a positive attitude in
class, and work normally. The center reserves the right not to issue this certificate to
those students who have not attended or actively participated in class as they should
have. Additionally, in the interest of quality teaching, teachers will continuously evaluate
the contents in which the subject is divided: reading and listening comprehension, oral
and written expression, grammar, and vocabulary.
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SCHOOL RULES

Class hours on public holidays are non-recoverable except if two public holidays
coincide in the same week. In this case, one day will be made up at the end of the course.
No refunds policy available.

For individual classes, it is necessary to inform the school one week (7 days) in advance
when requesting an absence or pause in the course to facilitate the school's organization.
If not notified in advance, they will be counted as teaching hours, and the class fees will
not be refunded.

Regarding group classes, classes will not be canceled or made up for personal reasons of
the students.

For group classes, if a student wants to cancel, pause, or change their course, they must
inform the school one week (7 days) in advance. Otherwise, classes will be counted as
teaching hours, and fees will be charged.

In case of illness, medical intervention, or other health-related issues, a medical
certificate must be provided to request the recovery of the class. In such cases, Iter
Camino Idiomas will decide when and how the class will be made up based on the
school's availability and workload.

If a visa is denied or a cancellation occurs (even for medical reasons), a management fee
of €300 will be charged.

Once the course has started, no refunds will be issued. There are no refunds if a student
misses class, arrives late, or leaves early.

There are also no refunds for students who change the schedule from an intensive course
to a semi-intensive course; in this case, the price difference between the classes will be
compensated, not the number of hours.

The school reserves the right to cancel reservations without prior notice if payment
conditions are not met.

The center reserves the right to change any preparations for the program, offering
substitutes of equal or greater value or canceling the entire program with a full refund of
the amount paid. Days and times may be modified.

Students cannot donate or transfer their course hours to another student, regardless of
their relationship.

The approximate duration of level courses is as follows: Al: 100 hours / A2: 100 hours / BT
120 hours / B2:120 hours / C1: 120 hours / C2: 120 hours.

Courses will have a maximum of 6 students per class and a minimum of 4.

If the group reduces to a single student, they must choose between two options: switch
to individual classes, in which case the value of the remaining group classes will be
compensated for the equivalent value of individual classes, or pause the course and wait
for the school to have a group to join. In no case will the course fee be refunded.
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+ Classes have a duration of 1 hour 50 minutes. In the case of hiring an intensive course,
there will be a 20-minute break.

e To reserve a place in the course, the student must provide a deposit, which will be
deducted from the total amount of the course contracted by the student.

¢ The level test will be mandatory for all students. The only exemptions will be those who
have no knowledge of the language.

e The material used in class must be purchased when indicated by the teacher. The
material will be available for purchase at our center but may be acquired by the
student through their own means.

e The level certificate will be awarded to those who have passed the final exam and have
attended at least 80% of the classes. The attendance certificate will be awarded to
those who have attended at least 80% of the classes.

¢ Students cannot choose their teacher for their course. Teachers will have rotating
shifts in different groups over time.

¢ Iter Camino Idiomas is not responsible for any losses, delays, or accidents of any kind
that may occur due to the fault or negligence of any company or person assisting with
auxiliary organization.

¢ Iter Camino Idiomas reserves the right to expel any student for misbehavior when the
course rules are violated, lack of discipline, or repeated misbehavior. Whether a
student’'s behavior warrants expulsion from the program will be decided solely by Iter
Camino Idiomas.

¢ In the event of an emergency requiring surgical intervention, hospitalization, or other
medical care, Iter Camino, S.L. will take any action it deems appropriate due to the
circumstances but without being responsible for organizing medical or psychiatric
treatment, as well as prescription medicine administration and transportation back to
their home country.

e The center is not responsible for the costs of repatriating the student.

e The school reserves the right to decide if an internal course participant is not
sufficiently prepared to move up a level due to their lack of Spanish knowledge. In this
case, they must extend their participation in the Spanish course.

e Any student with complaints or who feels disregarded/unconsidered should
communicate with the Head of Studies, who will analyze the complaint to provide a
solution.

e Students with special educational needs must notify the school at the time of
enrollment and specify anything they consider necessary.

e |ter Camino Idiomas may use photographs and videos taken within the school for
promotional purposes, always preserving the students’ right to honor. Students who do
not wish to appear in them must indicate this at the beginning of the course or during
the photo shoot.
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Important Contacts

Airport: 96/159 85 00
Valencian Government: 96/3527362
Police: 091
Bus Station: 96/349 72 22
Telegram by Phone: 96/352 20 00
Fire Department: 080
Iberia: 90/ 2400500 14
ID and Passport Office: 96/3695899
Emergencies: 112
Medical Emergencies: 085
Train Station: 96/352 02 02
Lost and Found: 96/3525478
Social Security Emergencies: 96/3525159
Local Trains: 96/393 47 71
Consumer Protection Office: 96/3511237
Radio Taxi: 96/3703333
Tourist Information Valencia Region: 96/3524000
Municipal Ambulances: 96/3526750
City Buses: 96/3528399
City Hall: 96/3525478
Local Buses: 96/211 00 08

Post Office: 96/351 67 50
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For further information you can visit this link:
Valencia Buses and Metro

We wish you a happy stay at our school!
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